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IT Data Storage Provides Support for EMC Clariion and Dell Branded EMC Storage 

          
 
 

We provide onsite support from the largest EMC CLARiiON CX3 model 80 or the 
smaller AX150 or AX150i. If you own the older EMC Clariion CX200, CX300, 
CX500, CX600, CX700,CX800, FC4700, FC4500, or FC 5700, we can provide 
you with a cost-effective solution for these systems as well. 
 
Note: 
If you have received end of life or end of warranty notification from EMC or Dell 
for servers and storage in your data center, we can prolong the life of your 
hardware investment by providing ongoing support for EMC and Dell – EMC 
storage.  
 
Technical Services Provided 
 
Our Storage Support Specialists can deliver a number of services like systems 
support, equipment installation, network infrastructure services and system 
upgrades. 
 
Professional Services Provided 
 

 Proactive system monitoring and failure notification 

 Onsite system spares to mitigate downtime in case of component failure 

 Onsite spare storage array when needed for critical support 

 System Health Checks to insure system reliability 

 Updates on EMC best practices for your IT environment 

 Data collection utilizing EMC tools 

 System Installation and Testing 

 Recommendations for future storage projects 

 Review of storage configuration and performance 

 


